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MIEN TRU TRACH NHIEM

Thong tin ¢6 trong ban trinh bay ctia ching téi dung cho muc dich tham khao. Nhiing thong tin nay c6 thé thay
doi ma khong can thong bdo, khong dugc dam bao do chinh xac va c6 thé khong chia cac thong tin lién quan
dén Cong ty. Ching toi khong chiu bat ky trach nhiém nao lién quan dén do chinh xac trong bat ky thong tin nao
dugc trinh bay. Ngoai ra, thong tin ¢é thé bao gom cdc du an va cac bdo cdo thudng gdp hién nay clia cong ty
lien quan dén céc su kién va hiéu qua tai chinh trong tuong lai. Cdc quan diém nay dugc dya trén cac danh gia
hién tai ¢ thé phu thudc vao cac yéu té rui ro khdc nhau va c6 thé thay doi theo thoi gian. Khong ¢6 bao dam
nao co6 thé dua ra rang cac su kién tuang lai sé thanh cong, cdc du an sé dat dugc hodc danh gia cua cong ty 1a
ding. Két qua thuc té c6 thé khac vei nhiing két qua dugc trinh bay. Ban trinh bay nay khong dugc phan phoi
khi khong c6 su dong y cta cong ty trong bat ky trudng hgp nao.




NHUNG DIEM NHAN NOI BAT

> Viét Nam tr¢ thanh tam diém ctua cac yéu t6 dia
chinh tr, tr¢ thanh trung tam dau tu, kinh té, diém
dén cua thé gi6i v6i nhing chuyén tham cla céc
nguyén tha cdc nudc |6n My, Trung Qudc, Anh, Duc,
Australia, An Do, Indonesia...

> Vietjet da dan bién TP. H6 Chi Minh va Ha Noi tro
thanh nhiing Hub hang khong quéc té€ bén canh
Ssingapore, Dai Bac (Pai Loan, Trung Qudc), Incheon
(Seoul, Han Qu6c)...

> Vietjet da van chuyén 6,3 triéu hanh khach trong quy
1 nam 2024, tang 16% so vGi cung ky ndm 2023
(trong d6 hon 2,7 triéu khach qudc té va charter,
tdng 61% so vai cung ky ndm 2023)
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> Vietjet khai thdc 140 duong bay trong quy 1 ndm
2024 bao gom 37 duong bay noi dia va 103 du’cmg
bay qudc té, so v6i 125 dudng bay noi dia va quoc té
trong nam 2023.

—
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» Tong doanh thu hoat dong quy 1 nam 2024 I3 17.792
ty VND, tang 38% so véi cung ky ndm 2023.

> Loi nhuan truéc thué quy 1 nam 2024 dat 676 ty VND,
tang 178% so vGi quy 1 nam 2023 vGi 243 ty VND.

> Ty lé 1ap day ghé dugc duy tri & muc cao vGi 87%
trong quy 1 nam 2024




NHUNG DIEM NHAN NOI BAT

> Dat do tin cay ky thuat cao nhat la 99,6% trong so
cac hang hang khong hang dau trong khu vuc Chau
A - Thai Binh Duong

> Trong Quy 1 nam 2024, Vietjet nhan va khai thac
thém 2 tau bay A320 va A321 neo nang tong s6
tau bay khai thac len 89

> Vietjet la LCC it 6i trén thé gigi khai thac thanh
cong tau bay than rong v6i nhiing duong bay gitia

cac chau luc, két ndi khap cac diém dén tai Viét

Nam véi Australia, An D0, Indonesia, Kazakhstan...

> Vietjet tiép tuc la nhan té két noi cac dia phuong,

thic ddy phuc hoéi va phat trién kinh t€ khap cac
viing mién

> Vietjet da phat trién nhiéu san pham va dich vu
hang khong tron géi véi nhiéu hang vé da dang,
gid vé hap dan, mang lai trai nghiém vugt troi cho
khach hang nhu: chuong trinh khach hang than

thiet Skyjoy, chuang trinh “Bay tru6c - tra sau”,....




TONG QUAN Vi MO

HUGNG LO1 TU TANG TRUGNG KINH TE Vi MO ON BINH VA CHiINH SACH KHUYEN KHiCH DAU TU PHAT TRIEN
NGANH HANG KHONG CUA CHiNH PHU

Thi truéng LCC I6n véi nhiéu
tiém nang phat trién

Dan so I6n, dat gan 100 triéu,
dan s6 tré voi do tudi 20-34
chiém 26%

Tang trudng nhanh vé thu nhap
kha dung

Thy truong hang khong nam 2023
tang 34,5% so vai 2022, du kién
dat 80,5 trieu khach nam 2024

Van chuyén hanh khach quéc té
nam 2024 u6c dat 41,8 trieu
khach (tang 30,6% so vé6i 2023)

Cac két noi dudng bo va dudng
sat kém hiéu qua

Mdac do tham nhap thy truong
hang khong thap

Su ra dai ctia LCC la mot lya chon
hap ly vé chi phi di lai

Tang truéng GDP hang dau ASEAN Tang truéng thu nhap kha dung cao nhat ASEAN

5.60%
5.05% 5.05% 9.50%
8.30% 8.35% 8.10%
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Tiém nang 21
ting trwdng
I&n véi ty 1@
tham 14
nhép LLC thap 10
2 3
[
Vietnam Philippines Malaysia Singapore Thailand Indonesia Vietnam  Singapore us Australia UK Thailand
2 e2a 2 029 & S
o ’ — _/ e w 2 K15 —

Tang trudng kinh t& 6n dinh va cc cu dan sé tré 1a nén tang viing chic cho su phat trién thi trudng LCC Viét Nam
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HUGNG LOI TU TANG TRl!()’NG KINH TE VI MO ON DINH VA CHINH SACH KHUYEN KHICH DAU TU PHAT TRIEN
NGANH HANG KHONG CUA CHIiNH PHU

Ha tang hang khong Viét Nam v6i nhiéu co héi phat trién

San bay Sa Pa (Lao Cai)

San bay Lai'Chau

san bay Cao Bang

San bay Quac té Noi Bai (Ha Noi)

San bay bién Bien @
San bay Na San (Son La)

@ san bay Qudc té Van Don (Quang Ninh)

® San bay Quac té Hai Phong

San bay Nam Thu do-Ha Noi Salﬂ)ay Qudc té cat Bi (Hai Phong)(")

Quy hoach san bay Viét Nam
Quy hoach téng thé day tham vong dén
ndm 2030 nham xay dung 8 san bay
méi (1 san bay qudc t€ + 7 san bay noi
dia) va mo rong 22 san bay hién tai dé
ti€p can hon 95% dan sd trong pham vi
100 km

San bay Buon Ma Thuot

San bay Qudc té Lien)khuong (Pa Lat) &
san bay Qudc té€ Tan Son Nhat (Thanh phd Ho Chi Minh)
o

San bay Qudc té Can Tho °

san bay Qudc t&€ Phi Quéc @

(]
San bay Rach Gid (Kién Giang)

@San bay Qudc té Tho Xuan (Thanh Héa)

® San bay Qudc té Vinh (Nghé An)

@ 5an bay bong Héi (Quang Binh)
San bay Quang Trj
@5an bay Qudc té Phu Bai (Hué)
®san bay Quéc té Da Nang

©san bay Quéc té Chu Lai (Quang
Nam)

Hoang Sa

San bay Pleiku (Gia Lai)
® san bay Phu (4t (Binh Dinh)

@ San bay Tuy Hoa (Phu Yen)
[ J
San bay Quéc té Cam Ranh
San bay Thanh Son (Ninh Thuan)
San bay Bién Hoa (Dong Nai)
San bay Phan Thiét (Binh Thuan)

Trudng Sa
San bay Qudc té Long Thanh (Pdng Nai)

San bay Ca Mau

@ san bay hién tai
san bay méi

San bay Con bao

(1) sé tro thanh San bay quoc ndi sau khi San bay Qudc té Hai Phong duoc xdy dung

Cac chinh sach hé trg nganh hang khéng

Giam doc quyén
cung Ging xang dau

« Cong ty Petrolimex Aviation dugc phép cung Gng nhién liéu bay tu
08,/2009, cham dut su doc quyén cua Skypec

+ Phé duyét cua CAAV/MOT la yéu cdu duy nhdt doi véi chuyén
nhugng ¢& phan 1an dau cho ¢6 dong nudc ngoai, ma them cg hoi
cho cac nha dau tu nudc ngoai tham gia

Nghi dinh 92 quy
dinh chuyén
nhugng c6 phan

NgUdi nUGC ngodi * Ty |é s¢ hiiu nuGc ngoai toi da la 30% va ¢ dong I6n nhat phai la

cong dan Viét Nam
Du an phat trién san bay trong diém

+ San bay l6n tha 2 Viet Nam, ctia ngd dén mién Bac

» Nha Ga T1 dugc nang cap tu 9 Ién 15 trieu khach cudi 2018

* Nha Ga T2 vé6i quy mo 10 trieu khach/nam, ty lé khai thac 60%

» Nha Ga T3 véi quy mo 30 triéu khach/nam khi dugc dua vao hoat
dong

San bay Qudc té& Noi
Bai (“HAN")

+ Phuc vy khu vuc Da N3ng va cac tinh lan can véi 2 dusng bay va 1
nha ga qudc té, ty lé khai thac 85%

Nha ga tha 2 du ki€n mé cra nam 2020 tang quy mo lén dén 15
trieu khach/nam

San bay Qudc té ba
N3ng (“DAD") .

 San bay I6n nhat viet Nam va la ctia ngdo két ndi Viet Nam véi
quac té, ty lé khai thac 110,2%

+ Sé dugc m& rong véi tdng dau tu khodng 283 trieu USD, tang quy
mo lén 25 trieu khach/ndm tu cudi nam 2020 va 40 triéu
khach/nam tu cudi 2025. T3 hién dang dugc xay dung

San bay Quac té Tan
Son Nhat (“SGN”)

San bay quéc té€ méi (4F theo chudn ICA0), dua vao hoat dong
nam 2025 v6i quy mo du kién 100 trieu khach/nam

San bay Quac té .
Long Thanh

Chinh sach uu tién phat trién cac hang hang khéong néi dia

« Hang hang khong nudc ngoai khong dugc khai thdc dudng bay
quoc noi, tao diéu kien cho nhiing hang hang khéng trong nudc
nhu VJC phat trién

Tham nhap thi
truong

Chinh pha hé tro véi 18 ty USD cho ké hoach phat trién ¢ s6 ha tang san bay trén khap Viét Nam dén nam 2030 da tao dong luc dang ké
cho nganh hang khong Viét Nam. Chinh pha hé tro cho ké hoach phat trién co s6 ha tang san bay trén khap Viét Nam dén nam 2030,
thuc day dau tu ha tang san bay quyét liét véi cac du an trong diém San bay Quéc té Long Thanh, Nha ga T3 San bay Quéc té Tan Son

Nhat, ... da tao dong luc manh mé cho nganh hang khong Viét Nam
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KET QUA HOAT PONG

HANG HANG KHONG THE HE MG1 HANG DAU VG1 NANG LUC DIEU HANH KHAI THAC VUGT TROI

SG hiiu doi bay I6n nhat tai Viét Nam Thi phan néi dia va qudc té dat 1an lugc 40.5% va 54.5%
ENOi dia  Quoc té

1:(# tau bay) 54.5%
g5 107 2z Vietnam Airlines
%E 90

1 0
I ] 40 5% 42.5% 41.99%
5
g
S
g
S
S r
- BAMBOO
Q
‘q.? Others 8.0% 8.9%
S 9 8
m- -
V’e"JEIA’[COm-- Az Vietnam Airlines gm‘naooﬂ Céc hang HK khac
5‘: Czhouzvfn bay tang 10% tai Q1.2024 so véi $6 khach tang 16% tai Q1.2024 so v6i Q1.2023  Hiéu suat khai thac va chi sé Iap day ghé
?00b chuyén) (trieu khach)
Hiéu suét khai thac (gio) Chi s6 13p day ghé (%)
[0 0[0
137.8 AY A® 87%
. 133.0 25.3
: 23.7 13.4 13.8
116.3 20.6 12.0
85%
84%
31.2 34.5 5.4 6.3
2019 2022 2023 Q1.2023 Q1.2024 2019 2022 2023 Q1.2023 Q1.2024 Q1.2019 Q1.2023 Q1.2024 Q1.2019 Q1.2023 Q1.2024



MO RONG DOI TAU BAY

> Doi tau bay cua Vietjet tinh dén ngay 31/03/2024
gom 89 tau bay, trong dé 21 tau bay Airbus A320,
36 tau bay A321CEQ, 25 tau bay A321NEO va 7 tau
bay A330 v6i do tudi trung binh 5,5 nam.

Don dat hang tau bay I6n cda Vietjet véi Airbus
va Boeing
200 406

> Doi mdy bay c6 cdu hinh ché ngdi tii 180 dén 365- 206
377 choé ngdi va thiét ké phu hgp véi mo hinh kinh
doanh cua hang hang khong chi phi thap.

> Vietjet da dat mua 406 tau bay, trong d6 186 tau

Airbus A320/321, 20 tau Airbus A330 va 200 tau
bay Boeing 737MAX. @ AIRBUS (L aaEme vieljet Air.com.

Doi tau bay cla Vietjet

M3u S0 lugng 56 ghé Tudi trung

tau binh

A330 7 365 -377 n.a

R P R
R A321NEO 25 230 - 240 48

—J@R A321CE0 36 230 4.8
—3ER 320 180 9.8
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Vietj lién tiép cdc dudng bay mai tir Ha Noi t6i Melbourne ' alia)y 1 Bé‘n); TP.HCM t6i Thugng Hai, Thanh
Do (Trung QuUB¢); v.v. Vietjet dang dua TP. H6 Chi Minh va Ha tha 1g khong quoc té bén canh Singapore,
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0 MANG BAY RONG KHAP VIET NAM
AT TRIEN CAC DUONG BAY QUOC TE
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140 duong bay

37 duong bay noi dia

103 dudng bay qudc té

ARy,
(,...
\
\




SAN PHAM DICH VU

TAN DUNG NEN TANG KY THUAT sO TOAN DIEN, CUNG CAP TRON GOI DICH VU HANG KHONG VA MANG LAI TRAI

NGHIEM VUOT TROI CHO KHACH HANG

Chuong trinh
khach hang than thiét
SKYJOY

>11 triéu thanh vién

PHONG CACH NGUUI DAN DAU

Bay trudc, tra sau

MOoVi
HD SAIS©N

Té&i chinh tiéu ding

Dich vu dat truéc thuan tién dé nang cao su hai long cda khach hang
(Bira an, hanh ly va lya chon ché ngéi)

Hang vé da dang

Z
sky 'C

PHONG CACH NGUOT DAN DAY

el

GOI TRON TIEN ICH TIEU CHUAN, TIET KIEM

Bao hiém Thé tin dung du lich HDBank-Vietjet

J N
H Dﬁ HDBank™ ) HDBank

Insurance

BAOVIET { . 2 Insurance

BAO HIEM BAO VIET

cHUBBE

o~ Tha tin dung h o
it HDBank Vietjet o

ielyel Aircom MG THE DUNG NGAY

CGa hang SkyShop cung cap nhiéu loai
qua luu niém & hang mién thué

Hop tac véi cac cong ty du
lich truc tuyén

agoda O

0 000 Rentolcors

.com

i \f1@fjel Alfcom

priceline
Booking.com

(K |A|Y|A K]
L ° OpenTable:
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DOANH THU PHU TRO TANG TRUONG MANH

> Doanh thu phu trg va van tai hang hoa trong hoat
dong VTHK quy 1 nam 2024 dat gan 5,6 nghin ty hoat dong khai thac

% Doanh thu phu trg/ T6ng doanh thu

dong, tang 29% so v6i quy 1 nam 2023 va déng

1.2024
g6p 35% tong doanh thu VTHK Q

Q1.2023

Tinh yéu trong sang
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KET QUA TAI CHINH AN TUONG

Y

Tong doanh thu tang +38% so vdi Quy 1 nam 2023 nhd vao tang truong van chuyén hanh khach (+60%)
va tang trueng doanh thu phu trg (+28%)

Loi nhuan sau thué tang +212% tu 173 ty VND Quy 1 ndm 2023 lén 539 ty VND vao Quy 1 nam 2024.
Tong tai san tai thoi diém 31,/03 /2024 dat 85.828 ty dong

Vén cha s6 hitu tang +5,2% tir 15.253 ty VND ndm 2023 lén 16.052 ty VND vao Quy 1 nam 2024.

No phai tra diéu chinh giam -2.2% ti 47.931 ty VND nam 2023 con 46,889 ty VND vao Quy 1 nam 2024

TONG DOANH THU (ty VND) LO1 NHUAN SAU THUE (ty VND) CHi SO THANH KHOAN

YV VVY

Q1.2023 Q1.2024 Q1.2023 Q1.2024 2023 Q1.2024

NO PHAI TRA DIEU CHINH (ty VND) (%)

2023 Q1.2024 2023 Q1.2024 Q1.2024

(*) Ng phai tra diéu chinh = Tong ng phai tra - du phong ngan va dai han - chi phi phai tra - doanh thu chua thuc hién
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PHAT TRIEN BEN VNG

CAM KET THUC HIEN CAC MUC TIEU ESG VA PHAT THAI RONG BANG 0 VAO NAM 2050

S6 hitu doi bay tré va hién dai véi 87 tau bay c6 tudi binh quan 5,5 nam, khai thac vai chi phi tiét kiem va linh hoat

Ban hanh chinh sach va cam két bao vé mai trudng
Xay dung Quy trinh quan ly cho tat ca cac van dé lien quan dén mai truong va xay dung co s6 da lieu dé e~
thong ké quan ly va thac ddy cac gidi phap xanh. [

V.w%

§ Quan ly chat ché khi thai €02
/ £ Quan ly lugng khi thai C02 thong qua Chuang trinh giam thiéu va bu dap carbon cho nganh hang khong quéc té
& (CORSIA) theo yéu cau cla ICAO va Lap ké hoach huéng t6i st dung nhién lieu hang khong bén viing trong tuong

S 13 (SAF).
1

”

SU dung vat liéu than thién véi méi truong
Giam triet dé viéc st dung tui nylon, ap dung vat liéu st dung mot lan,
cung cdp thuc don hiiu co da dang va st dung bo dung cu an lam bang tre.

Bdo vé hanh tinh xanh

Bay nhanh ciing Vietjet

Xay dung dinh muc nuéc sach dugc mang theo trén moi chuyén bay va
loai bo hoan toan vat lieu gidy (udc tinh giam 100kg/chuyén bay).

Ung dung gidi phap quan ly chi phi nhién liéu toan dién SFC02

St dung Hé thdng Safran SFCO2 dé do ludng va thong ké mdc tieu hao nhién lieu, gilp Vietjet nang cao hiéu qua
khai thac nha giam t6i 20% muc tiéu hao nhién liéu cting nhu mdc khi thai C02.

«

V6i chién lugc ESG toan dién, Vietjet ra mat Quy Fly Green, tai tro cho cac chuong trinh bdo vé méi trudéng tap trung vao viéc bao vé tai
nguyén thién nhién va maéi truong, phat trién bén viing



PHAT TRIEN BEN VNG
CAM KET THUC HIEN CAC MUC TIEU ESG VA PHAT THAI RONG BANG 0 VAO NAM 2050
Vietjet ap dung chuong trinh quan ly nhién liéu toan dién bao gom:

> Vietjet va Tap doan Safran da ky hop déng cung cdp cac giai phap nham
toi uu hod lugng nhién liéu tiéu thy cua tau bay (SFC02). Nhdng gidi
phdp cua chuong trinh bao gom: t6i uu cong suat cta dong ca, cung cap
thong tin chinh x3c vé trong lugng hanh khach trén tau va lugng nhién
lieu dy phonag,...

» Chuong trinh SFCO2 giup gidm muc tiéu hao nhién liéu nhién liéu va khi
thai CO2 lén t6i 20%, dong thoi nang cao hiéu qua hoat dong khai thac
bay theo tiéu chuan qudc té

> PhGi hgp vai cac nha san xudt dong co dé trién khai nhiéu chuong trinh
ho trg quan ly ky thuat, tiét kiem nhién liéu,...

Cac chuan muc vé an toan va an ninh nghiém ngit

Chiing chi IATA Operational Safety Audit Doi ngi dao tao bai ban va chuyén nghiép Cac tinh ning an toan clia tau bay

> Vietjet la thanh vién chinh thuc cua > Chuong trinh dao tao dugc phé duyét > DOi tau bay cua Vietjet dugc

IATA, s6 hGu ching nhan An toan
khai thac 10SA (IATA Operational
Safety Audit)

bai CAAV va dugc thuc hién boi Hoc
vién Hang khang Vietjet (VJAA).
VJAA la doi tac dao tao cua IATA, tao nén

trang b1 cac thiét by an toan
hién dai v6i Hé thong ha canh
thiét by (“ILS”),, Hé thong dinh

> Vietlet I3 don vi di dau trong viéc ap tang viing chdc cho muc tiéu phat trién vl toan cau (“GPS”) and va Hé
dung cac chuong trinh quan ly chat lugng bén viing cla Vietjet, sy phdt trién cua thong canh bdo va cham may
an toan bay nhu hé thdng SMS (Safety hang khong Viét Nam. bay (“TCAS”).
Management System), phan mém quan Trong ndm 2023, VJAA da dao tao gan > Bén canh do, Vietjet khong ngting
ly di liéu Coruson 100.000 lugt hoc vién véi hon 6.000 nang cap hé thong lién lac trén tau

> Thuc hién cac hoat dong dién tap khan khéa dao tao dap tng chudn quéc té bay cling nhu quan ly chat ché céc
nguy nham cha dong nang cao an toan, hang khong. thong so6 ky thuat cla tau bay
chu dong ting pho cac tinh hudng khan nham dam bao hoat dong bay an
cap. toan.

> Vietjet dugc vinh danh trong 10 hang > An toan hang khong ludn la muc

hang khong chi phi thap t6t nhat va an
toan nhat thé gigi nam 2023

& =
ik 105A &

tiéu hang dau cua Vietjet vai do tin
cay ky thuat dat 99,72%.



SU KIEN TIEU BIEU TRONG QUY 1.2024

VIETJET DA DAT DUQGC NHUNG COT MOC QUAN TRONG TRONG VIEC KY KET THOA THUAN VOI CAC DOI TAC CHIEN
LUOC VA MO MG CAC DUONG BAY QUOC TE

LE KY KET HOP TAC | SIGNING CEREMONY

Vietjet hgp tdc Tap doan Trip.com tang cudng trai
nghiém cho khdch hang toan cdu. hai bén sé cung tich
hgp du lieu dé khdch hang ddt vé trén website cua
Vietjet ¢6 thé tan huéng vo van uu dai ca ca chuong
trinh khach hang than thiét Vietjet SkyJoy va Trip.com
Rewards.

Vietjet cong b6 m¢ them 2 dudng bay thang tu Ha
Noi t6i Melbourne va Sydney, tang tong s6 dudng
bay két ndi Viet Nam va Australia 1én con so 7

Vietjet mg dudng bay thang tha 2 ti bien
Bien, két ngi Thu do Ha Noi vai thanh pho
anh hung, bén canh dudng bay TP.HCM -
bién Bién da khai truang trudc do

ol o = =
& s V-
yiete =
y THI(305
DA GIAP.THIN
WELCOME THE 105™ AIRCRAFT

o r———— L3

Vietjet lién tuc nhan vé céac tau bay mai nham
phuc vu ké hoach khai thac trong giai doan
cao diém lé Tét va trong nam 2024

Vietjet khai truong dudng bay t6i Vieng Chan
(Lao) va Xiem Riép (Campuchia) dé hoan thién
mang bay bong Duong

Vietjet va Airbus vira ky két thoa thuan nguyeén tac
dat mua 20 mdy bay than rong thé hé méi A330neo
(A330-900) - mot trong nhing don hang I6n nhat tai
Singapore Airshow 2024




GIAI THUONG TIEU BIEU

THUONG HIEU DUGC NHAN DIEN RONG RAI TAI VIET NAM VA KHU VUC TAO LO1 THE CANH TRANH BEN VUNG

Hang hang khong chi phi thap tot nhat INTERNATIONAL

Hang hang khong quan tri tai chinh tot nhat 2024 ' FINANCE

Top 50 doanh nghiép phat trién bén viing tiéu biéu : 7, T &
Vviét Nam nam 2023 2023 iuwsgal)r;lg%li%ty g

v
~ 2 hana khé ) ) o
fep 10 ang hang khong antomnmacme gt 2023 = AlirlineRatings
° A ° s . P N 1% - ®
Thuong hiéu gia tri nhat Viét Nam nam 2023 2023 Bra nd FI na nce
ang hang khéng hang dau chau A
Ve 115 nghiem khach hang. 2023
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