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TAI LIEU HUONG DAN KET NOI VA DANG NHAP
PHDPCP 2021 TRUC TUYEN CUA VIETJET NGAY 29/06/2021
USER INSTRUCTION TO CONNECT AND LOGIN
THE VIRTUAL AGM 2021 OF VIETJET ON 29" JUNE 2021

DANH MUC CAN CHUAN BI / PREPARATION CHECKLIST

Dé tham gia PHCD truc tuyén, Quy c6 déng can dam bdo nhitng thiét bi va tdi liéu sau dd san sang:
In order to join the virtual Annual General shareholders' meeting, The participants need to check of the
following items are ready:

» May tinh c6 két ndi Internet é)n dinh, ¢4 loa, microphone va camera/webcam hoac dién thoai thong
minh/may tinh bang c6 két ndi internet va da duogc cai dat phan mém Zoom.
PC having integrated speaker/microphone, camera/webcam and connected to stable Internet or a
smart phone, tablet being installed Zoom app. and connected to Internet.

« Dién thoai di dong c6 sb da ding ky v6i TTLK Chung khoan (VSD)
Cell phone with numbers registered with VSD to receive OTP code.

« CMND/CCCD/ Hg chiéu dung dé dang nhap trong hop so dién thoai st dung chua dang ky trong hé
thong phan mém.
ID certificate/ Passport booklet of participants in order to login through e-KYC process in case the
phone numbers have not been registered in the virtual AGM system.

« Thu moi hop ¢6 mi QR (khuyén khich, khong bét budc)
Printed Invitation letter with QA code (recommended)

« SO ghi chi va viét ghi cac van dé can thiét
Notebooks

Luu y: Vi Iy do bao mdt, ma OTP chi dwge hé thong givi t6i sé dién thoqi di dong da ding ky véi VSD
Note: For securities reason only, the OTP code will be only sent to cell phone with numbers registered
with VSD.

Tai phan mém Zoom tai day/ Download ZOOM here

Trén 10S click chon Trén Android click chon
For 10S click For Android click

Trinh duyét Web duoc hé tro/Supporting web browsers:

« Trén hé diéu hanh Windows: Internet Explorer 11+, Edge 12+, Firefox 27+, Chrome 30+
Windows: Internet Explorer 11+, Edge 12+, Firefox 27+, Chrome 30+

« Trén hé diéu hanh MacOS: Safari 7+, Firefox 27+, Chrome 30+
MacOS: Safari 7+, Firefox 27+, Chrome 30+

« Trén hé diéu hanh Linux: Firefox 27+, Chrome 30+
Linux: Firefox 27+, Chrome 30+
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TRUY CAP VA PANG NHAP HE THONG
LOCATE & LOGIN THE VIRTUAL AGM

Budc 1/ Step 1

Truy cap website theo 1 trong 2 cach sau:
To locate the website by 1 of 2 following alternative

protocols:

1.1. Truy cép vao duong link
https://vietjet.daihoicodong.online
Nhap s6 CMND/CCCD da ding ky
Click on the following link
https.//vietjet.daihoicodong.online

Input securities trading code issued by VSD
1.2. Quét ma QR duogc in trén thu moi hop Pai hoi
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Scan the QR code printed on the invitation letter

(sent to shareholders)

Budc 2/ Step 2

Diang nhap vao phin mém dai hdi truc tuyén theo 1

trong 2 cach sau:

Quy <6 déng vui long nhip/Shareholders, please enter *

Login the virtual AGM by 1 of 2 following alternative E8F Nhap Shareholder’s ID/ CMND/CCCD/Passport

protocols:

2.1. Chon “Xéc thyc OTP” chuyén sang budc 3A

dé nhan ma OTP dang nhap

Xac thuc/ Authentication SMS OTP

Select “Authentication OPT” to proceed to step 34

to receive the OTP code

Xac thuc/Authentication with eKYC

2.2. Chon “Xac thyc e-KYC” chuyén sang budc 3B dé

hoan tat thu tuc x4c nhan ding nhap

Hotline: +84 287 3028 999

Select “Authentication with e-KYC” to proceed to

step 3B to complete login procedures

Ghi cht: Truong hop sau khi nhép thong tin bude 2 néu c6 thong bao “Ldi, khong tim thdy thong tin
cua ban trén h¢ thong la do thong tin nhap khong trang khorp v6i dir liéu trong hé théng do TTLK cung
cap. Quy cb dong co thé goi dudng ddy nong dé nhan tro giup.

Notes: Having input the information of step 2 if there is an error message “Sorry, could not find your
information on the system”. This error was caused by the mismatch of input data and the stored data of
the virtual AGM. Please call Hotline for supporting.
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TRUY CAP VA PANG NHAP HE THONG
LOCATE & LOGIN THE VIRTUAL AGM

Budc 3A/ Step 34
Qui trinh xac thuc OTP/ OTP procedures

« Chon gtri OTP bang SMS hoic Email
Select “Send SMS OTP” or “Send Email OTP”
* Nhap sb dién thoai hoac Email da dang ky
Input cell phone number or Email

Ghi chi: Néu c6 thong bao “Ldi, khong tim thay thong tin ciia ban trén hé théng” 14 do thong tin nhap
khong tring khép véi dir liéu do Trung TAm Luu Ky cung cip. Quy cb dong c6 thé goi hotline dé nhan
tro giup + 84 287 3028 999

Notes: If there is an error message “Sorry, could not find your information on the system”. This error
was caused by the mismatch of input data and the stored data in the VSD system. Please call hotline for
supports + 84 287 3028 99

* Nhap ma OTP
Input OTP

* Chon dang nhép
Select “Send login”

Cac gui OTP/OTP Method Ma SMS OTP/Input verification
code
[ Gui/Send Email OTP ] Nh&p ma OTP/ Input verification code d giri téi SDT 0989870720
l GUi/Send SMS OTP } £88 Nhép mé/input OTP
| Quay lai/Back ]
Bing nhap/Login
Hotline: +84 287 3028 999 Quay lai/Back
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TRUY CAP VA PANG NHAP HE THONG
LOCATE & LOGIN THE VIRTUAL AGM

Budc 3B/ Step 3B
Qui trinh nhén dién e-KYC/ e-KYC procedures

* Chon loai giay to T
Choose authentication Chon |0:’:_l| g!ay tg/ Choose
+  Chon CMND/CCCD hodic h§ chiéu authentication
For foreign shareholder please use the securities
trading code issued by VSC
For shareholder proxy please use the ID numbers of
the proxy
* May quay (camera) s€ bat lén
Camera will turn on
¢ Chup anh CMND/CCCD/HC
Take photo of ID
* Dua CMND/CCCD/HC trudc camera va canh cho 18 Chup anh/Take: CMND/CCCD
sO, tén va anh
Present the ID/ passport pager in front of the camera
properly.
e Chon nuat “Chup anh”
Select “Take photo™
* Quay Video (khong qua 5 gidy)
Record less than 5 second video
* Chinh khudén mit lot vao khung hinh
Position the face in the frame
* Chon “Ghi chan dung 5s”
Select “Record 5s video™

Luu y: C6 déng vui 1ong chuyén dong trong khi ghi hinh

dé hé thong xac dinh doan clip thuc, khong phai hinh anh | .

tinh Video chan dung 5s

Notice: Please make some movements while recording to

ensure that is a live video clip, not a still image.

Néu dang nhap thanh cong, man hinh chinh s& chuyén —
sang budc 4 Successfully login will move to home page —
of the Virtual AGM, step 4.

Ghi cht: Cac 16i thuong gap 1a anh CMND/CCCD
khong 16 s6, video quay qué 5 gidy

Notes: Common errors: the taken photo of ID is not
sharp, the video is more than 5 seconds.
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TRUY CAP VA PANG NHAP HE THONG
LOCATE & LOGIN THE VIRTUAL AGM

Budc 4/ Step 4
Tham dy va biéu quyét / Participating and casting

O trang chii cua hé thong

At home page of the Virtual AGM

* Chon “Biéu quyét” dé xem noi dung va thuc hién
bicu quyet” (budce 4.1)
Select “Vote” tab to view the content and cast the
ballots (step 4.1)

+ Chon “Hop PHCP” dé tham gia hop Dai hoi
thong qua phan mém Zoom (budc 4.2)
Select “Join AGM” to participate the Virtual
AGM via Zoom app. (step 4.2)

Budéce 4.1/ Step 4.1
Biéu quyét / Jore

« Xem ndi dung biéu quyét
Read the ballot content

« Thuc hién biéu quyét — Chon “Bo phiéu”
Cast the ballots — Select “Submite vote”

« Chon “Quay lai” dé trg vé trang chi
Select “Back” to back to homepage

Budc 4.2/ Step 4.2
Tham gia hop qua Zoom / Join event

+ Nghe phan trinh bay
Attend the AGM

« Tham gia phan thao luén, hoi dap
Participate Q&A session
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PHAT BIEU VA GUI CAU HOI
Q&A SESSION

C0 dong chon chirc nang “Thong dich” dé nghe
; R @
tiéng Anh )
Closed Caption Breakout Rooms (Iinterpretation

For English, turn “Interpretation” feature on.

Cich dit cau héi trong Dai hdi truc tuyén
Making Question at Virtual AGM

« Chon “Chat” dé giri cau hoi cho chu toa
Select “Chat” to send instant message to panel.
e Chon “Raise hand”: bao chu toa muon dat cau
hoi truc tiép. Vui 1ong kiém tra micro di duoc
mé dé dit cau hoi.
Raise hand: inform the host to make direct
question. Please check micro is ready for
making question.
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