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~ HUGNG DAN SU DUNG
DAI HOI DONG €O DONG TRUC TUYEN VIETJET NAM 2023
USER INSTRUCTION

DANH MUC CAN CHUAN Bl / PREPARATION CHECKLIST

bé tham gia DHCD truc tuyén, Quy ¢d dong cdn dam bao nhiing thiét by va tai liéu sau da
san sang:

In order to join the virtual Annual General shareholders” meeting, participants need to check
of the following items are ready:

- Mdy tinh c6 két ndi Internet 6n dinh, c6 loa, microphone va camera/webcam hodc dién
thoai thong minh/ may tinh bang c6 két néi internet .

PC having integrated speaker/ microphone, camera/webcam and connected to stable
Internet or a smart phone, tablet connected to Internet.

- Dién thoai di dong c6 sd da dang ky véi TTLK ching khodn (VSD)
Cell phone with numbers registered with VSD to receive OTP code.

- CMND/CCCD/ Ho chiéu dung dé dang nhap trong hgp so dién thoai st dung chua dang ky
trong hé théng phan mém.

ID certificate/ Passport booklet of participants in order to login through e-KYC process in
case the phone numbers have not been registered in the virtual AGM system.

- Thu mai hgp ¢ ma QR (khuyén khich, khong bat budc)
Printed Invitation letter with QA code (recommended)

- S0 ghi chd va viét ghi cac van dé can thiét
Notebooks
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TRUY CAP VA DANG NHAP HE THONG
LOCATE & LOGIN THE VIRTUAL AGM

Budc 1 / Step 1
1.1 Truy cap website theo 1 trong 2 cach sau:
To locate the website by 1 of 2 following
alternative protocols:
- Truy cap vao duong link

Click on the following link
https://vietjet.daihoicodong.online
- Hodc quét ma QR dugc in trén thu maoi hop
Dai hoi (da qui dén (6 dong)

Scan the QR code printed on the invitation
letter (sent to shareholders)

1.2 Chon “C6 dong”
Select “Shareholder”

1.3 Nhap s6 CMND/CCCD da dang ky
Input securities trading code issued by VSD

BudGc 2 / Step 2
bang nhap vao phan mém dai hai truc tuyén
theo 1 trong 2 cach sau:
Login the virtual AGM by 1 of 2 following
alternative protocols:
2.1. Chon “Xac thuc OTP” chuyén sang budc 3A
dé nhan ma OTP dang nhap

Select “Authentication OPT” to proceed to
step 3A to receive the OTP code
2.2. Chon “Xdac thuc e-KYC” chuyén sang budc 3B
dé hoan tat thu tuc xac nhan dang nhap

Select “Authentication with e-KYC” to
proceed to step 3B to complete login procedures
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Ngdy 26 thang 4 nam 2023

Ghi cha: Trudng hgp sau khi nhap thong tin budc 2 néu c6 thong bao “L6i, khong tim thay thong tin cta ban trén
he thong” |a do thong tin nhap khong tring khép véi di lieu trong hé théng do TTLK cung cdp. Quy ¢6 dong co thé
goi hotline +84 28 7300 3766 dé nhan trg gitp.

Notes: Having input the information of step 2 if there is an error message “Sorry, could not find your information
on the system”. This error was caused by the mismatch of input data and the stored data of the virtual AGM.
Please call hotline +84 28 7300 3766 for supports.
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TRUY CAP VA DANG NHAP HE THONG
LOCATE & LOGIN THE VIRTUAL AGM

Budc 3A / Step 3A
Qui trinh xac thuc OTP/ OTP procedures

Chon gti OTP qua SMS hodc Email pup—
Select “Send SMS OTP” or “Send Email OTP”

Xin chéo, Nguyén Thanh Trinh

0 Nac thys bling OTP gl qua 585

Hé thong sé tu dong gui ma OTP vé So dién thoai e
hodc email cia Quy c6 dong da ddang ky véi cong Bng e il it b

ty chiing khoan. Néu Quy ¢6 dong chi c¢é 1 trong
2 thong tin SDT hodc email thi hé thong chi hién
thi chiic ndng gui OTP qua théng tin d6. Néu
thong tin b sai hodc chua c6, Quy ¢6 dong cé thé
lien hé bo phan IR cua Vietjet hodc sd hotline dé
dugc ho trg.

One OTP will be sent your phone number
registered with VSD automatically. In case of
having one of two Shareholder's information
(Phone number or Email), system will show only
one. If Shareholder's information is not correct, ——
please contact to Vietjet's IR department or
hotline for supports.

GUA A XAC THUG

Xin chiéio, Nguydn Thanh Trinh

4 ot *

Nhap ma OTP
Input OTP

. Fil coom £T7T7TR
[T —— :
o née Tuc

Chon “Tiép tuc”
Select “Next”
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TRUY CAP VA DANG NHAP HE THONG
LOCATE & LOGIN THE VIRTUAL AGM

BudGc 3B / Step 3B

Qui trinh nhan dién e-KYC/ e-KYC procedures

Chon xac thyc bang CMND/CCCD hodc Ho chiéu ’““:""’“:"“"I“““’““""”"
Choose authentication by ID card or Passsport gkt

Chup anh gidy to bang cach chon “M& Camera”
Take photo of ID by selecting on “Launch Camera”

& Cuoylc

Xin chéo, Mguy&n Thanh Trinh

Chon “Dong y” dé cho phép trinh duyét st dung
camera cua thiét by
Select “Allow” to let website use your camera et cianercce

Dua CMND/CCCD/HC truéc camera va canh chinh
cho rd so, tén va anh

Present the ID/ passport pager in front of the
camera properly

Chon nat “Chyp anh”
Select “Take photo”

Chon “Mé camera” dé ghi hinh chan dung 5s
Select “Launch Camera” to record 5s-video

Luu y: €8 dong vui long chuyén dong trong khi ghi
hinh dé hé thang xac dinh doan clip thuc, khong
phai hinh anh tinh

Notice: Please make some movements while
recording to ensure that is a live video clip, not a
still image.

Xin chao, Nguyé&n Thanh Trinh

Ghi cha: Cac 16i thuong gap la anh CMND/CCCD

khong rd so6, video quay qud 5 giay e
Notes: Common errors: the taken photo of ID is not :
sharp, the video is more than 5 seconds. &
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HUGNG DAN THUC HIEN BIEU QUYET
GUIDELINE FOR VOTING

Buéc 1 / Step 1
Quy trinh biéu quyét/ Voting procedures

Nhdn vao nut “Biéu Quyét ” Bi€u quyét
Click on button “Vote”

Chon “Pong y”/ “Khong dong y” hodc “Khdng y Kien”
Choose “Approve”/”Disapprove” or “Abstain”

Budc 2 / Step 2
Nhan ndat “Gui phiéu biéu quyét” sau khi hoan thanh bé phiéu
Click on button ” Submit” after giving vote

Ghi chi: Moi khi hoan thanh 1 phiéu, Quy €6 dong vui long nhan nat

“Gui phiéu biéu quyét”
Notes: Once finished voted ballot, please click button “Submit”

N&i dung 1.

Quy ché t8 chirc vas hoat déng tai Dai hdi.
© Tén thanh

Khéng tan thanh
Khéng y kién

N&i dung 2.

Théng qua thanh vién Chi toa doan.
© Tén thanh

Khéng tan thanh
Khéng y kién

N&i dung 3.

Théng qua thanh vién Ban kiém phi&u.
© Tén thanh

Khéng tan thanh
Khéng y kién

N&i dung 4.

Chuong trinh Pai hdi d8ng c8 déng thudng niém n&m tai chinh 2021.
© Tan thanh

Khéng tén thanh
Khéng y kién

G phidu bidu quyét

H
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HUGNG DAN DAT CAU HOI
GUIDELINE FOR Q&A

Quy trinh dat cau héi / Q&A procedures

Quy c6 dong c6 thé lyc chon hinh thic dat cau hoi —_
cho cht toa doan qua 2 hinh thc

Shareholder can choose one of two methods to

send your question to AGM’s BOD

1- Quy ¢6 dong co thé dat cau hoi truyc tiép bang
cach gui cau hoi 6 6 "Ddt cau héi” va nhan nat gui.
Cau hoi cua c6 dong sé dugc gui vé cho bo phan
thu ky tong hgp va chuyén cho chu toa doan tra 16i
Shareholder can ask AGM’s BOD by texting on box
and click button Send. Your question will be sent

to AGM’s BOD

2- Quy C6 dong c6 thé tuong tac truc tiép véi chu
toa doan qua Ging dung truc tuyén

Luu y: Quy c6 dong vui long nhan vao biéu tugng
ban tay, bo phan ky thuat sé huéng dan c6 dong
két noi

Shareholder can VC directly with AGM’s BOD by
clicking on raise hand icon, technical will support
shareholder to connect.

Notes: Shareholder select allow all for using
webcam and microphone.

Vietjet c6 ké hoach téing trudng bao nhiéu % n
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