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GIO1 HAN SU DUNG THONG TIN

Disclaimer

Théng tin ¢d trong trinh bay cha chung tdi dung cho muc dich tham khdo. Nhitng théng tin nay cé thé thay d6i ma khéng can théng bdo, khéng
dugc ddm bao dd chinh xdc va cé thé khdng chira tat cd cac thong tin lién quan dén cdng ty. Ching t6i khdng chiu bat ky trdch nhiém nao lién
quan dén dé chinh xac trong bat ky théng tin ndo dugc trinh bay. Ngoai ra, thdong tin cé thé bao gdm cdc du én va céc bao cdo thuwdng gdp hién
nay cla cdng ty lién quan dén cac sy kién va hiéu qua tai chinh trong twong lai. Cac quan diém nay duoc dya trén cac danh gid hién tai ¢ thé phu
thudc vao cac yéu t6 rli ro khac nhau va cé thé thay déi theo thoi gian. Khdng cé bdo ddm nao cé thé dwa ra rang cac sy kién twong lai s& thanh
cong, cac du &n s& dat duoc hodc dénh gid cda cong ty 1a ding. K&t qua thuc té cé thé khac véi nhirng két qua dwoc trinh bay. Ban trinh bay nay

khong dugc phan phéi khi khéng cé sy ddng y clia cong ty trong bat ky trudng hop nao.

Information contained in our presentation is intended solely for your reference. Such information is subjected to change without notice, its accuracy is not
guaranteed and it may not contain all material information concerning the company. Neither we nor our advisor makes any representation regarding, and
assumes no responsibility or liability for, the ability, the accuracy or completeness of, any errors or omission in, any information contained herein. In addition, the
information may contain projections and forward-looking statements that reflects the company's current views with respect to future events and financial
performance. These views are based on current assumptions which are subject to various risk factors and which may change over time. No assurance can be
given that future events will occurs, that projections will be achieved, or that company assumptions are correct. Actual result may differ materially from those

projected. This presentation is strictly not to be distributed without the explicit consent of the company's management under any circumstances.
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TONG QUAN VE CONG TY

About the Company

Hoat dong kinh doanh / Business description

7 K& tir chuyén bay thuong mai d3u tién vao ndm 2011, Vietlet da phét trién
vuot bac dé trd thanh hing hang khéng 1&n nhat Viét Nam theo chi sé Ghé
luan chuyén (ASK).

Launched the first commercial flight in 2011, and has since grown rapidly to
become the largest airline in Vietnam domestic market by Available Seat Kilometers
(ASK).

P Tinh tir ngay dau tién hoat déng, Vietjet d3 van chuyén hon 155 triéu hanh
khach (Iy ké).

Since beginning of operations, Vietjet has carried accumulatively more than 155mn
passengers.

¥ M3&i ngay, Vietjet chuyén chd hon 400 chuyén bay dén hiu hét cic dia
diém trén toan nuwdc, cung vdi cac diém dén qudc té nhu Singapore, Thai
Lan, Han Quéc, Trung Quéc, An Do, Kazakhstan, Uc.
More than 400 flights per day, flying to most domestic destinations and a number
of international destinations in Singapore, Thailand, the Republic of Korea, China,
India, Kazakhstan, Australia.

")‘Dcf)i bay hoat dong v&i 75 tau bay (trong dé cé 3 tau A330, va 72 tau A320
va A321) tap trung vao su hiéu qua cia mé hinh hiang hang khéng gia ré.
75 operating fleets (in which 3 A330, and 72 A320 and A321) focus on the LCC
model with low cost in operation and efficiency.

¥ Niém yét trén San Chirng khoan Thanh phd H8 Chi Minh tir 02/2017 va hién
von héa d3 dat 2,5 ty USD.
Vietjet has been listed on HOSE since February 2017 and currently has a market cap
of USD 2.5bn

Ngudn: Théng tin céng ty/ Source: Company information

Di€m nhan hoat déng cong ty / Key highlights
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® oy MENH VA TAM NHIN

Mission and vision

TAM NHIN

Vision

Tré& thanh hang hang khéng da quéc
gia va&i thi phan I&n nhat tai Viét
Nam, phat trién hang hang khong
huwdng dén hang khodng tiéu dung
trén nén tang cong nghé kinh doanh
sO tién tién, phat trién van chuyén
hang hod, hé théng Logistic.

To become a multinational airline with
the largest market share in Vietnam,
with integration of a consumer-oriented
advanced digital business technology
and logistic system.

CUNG UNG

Logistics

DAu tu va tich hgp toan dién cac nén
tang logistics, dac biét la logistics
Hang khong, dé hudng dé sy dot pha
cho logistics Viét Nam.

To comprehensively invest and integrate
on logistics system, especially aviation
logistics for significant breakthrough of
Vietnam logistics.

Ngudn: Théng tin céng ty/ Source: Company information

SU MENH

Mission

Phat trién va m& rong dich vu hang
khéng trong nudc va huwdng dén sy
hai long cho khach hang toan dién
bang viéc cung cap cac dich vu vdi
chat lwong vuot trdi, sang trong va
nhirng nu cuwoi than thién.

To nation-wide develop and expand the
aviation services, and to focus on the
customer satisfaction with outstanding
quality, elegance and friendly smiles.

GIA TR] COT LOI
Core value

An toan — Vui vé — Gia ré — bung gio
Safe — Fun — Affordable — Punctual

International routes
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= pOI NGU QUAN LY GIAU KINH NGHIEM VA PAY TAM HUYET

Experienced, hands-on board and management team with devotion

Madam Nguyén Thj Phuong Thao
Chu tich H6i déng Quan tri
Chairwoman of the Board

Madam Nguyén Thi Phuong Thao duoc bé nhiém vj tri Phé Cha Tich
tlr ndm 1992 cho dé&n nam 2007, ba gii chirc vu Chu tich diéu hanh,
va gilt chtrc vu Cha tich tlr ndm 2008 Cong ty c6 phan Sovico.

Madam Nguyen Thi Phuong Thao was appointed Vice President from 1992
until 2007, she held the position of Executive Chairwoman and has held the
position of President since 2008 Sovico Joint Stock Company.

Ba gilt vi tri Chd tich tir ndm 2023, sau khi ndm gii vi tri Phé Ch tich
tr nam 2007

She is VietJet’s President since 2023, after being Vice Precidence since 2007
Madam Thao s& hitu bang Tién s nganh Diéu khién hoc kinh té tai
Hoc Vién Mendeleev.

Madam Thao holds a PhD Degree in Economic Cybernetics from the
Mendeleev Institute.

Mr. Michael Hickey
Phé Téng Giam d6c Ky Thuat va Van Hanh
Vice President and Group COO

—\

Ong Michael tirng 13 Gidm d6c Pidu hanh C3p cao tai Ryanair trong
hon 30 ndm k& tir ngay thanh lap.

Mr. Michael was a Senior Managing Director at Ryanair for more than 30
years since established.

Trong nhiém ky diéu hanh cGa minh, dng Michael d& ching kién sy
tdng trudng vurot bac, tir 6 tau bay khi hdng bit dau hoat dong lén
dén 400 tau bay. Cung vé&i Ryanair, 6ng d3 tham gia vao nhiéu du an
trong diém vé bao dudng, ki thuat va hop ddng mua bén tau bay.
During his management period, Mr. Michael has experienced a remarkable
growth, from 6 aircraft at the start to now 400 aircraft. With Ryanair, Mr.
Michael participated in various essential projects related to maintenance,
technical operations and commercial aircraft purchase/selling contracts.

Ngudn: Théng tin cong ty/ Source: Company information

Mr. Pinh Viét Phurong
< ~f Téng Giam déc
=0 Chief Executive Officer

A4S

« Ong Dinh Viét Phuong cé hon 20 ndm kinh nghiém

I3nh dao va gilt cdc chirc vu quan trong cla nhiéu cong
ty trong nganh Giao thdng Van tai.

Mr. Phuong has more than 20 years of leadership experience
and holds important positions in many companies in the
Transportation Industry.

Ong Pinh Viét Phuong gitt vi tri TOng Gidm déc tir ngay
06/04/2023.

Mr. Phuong is CEO since April 06, 2023.

Ong s& hitu bang Tién sy nganh Van Tai Hoc tai Hoc
vién Quéc gia Moscow vé Van tai Pudng bién.

He holds a PhD Degree in Transportation from Moscow State
Academy of Water Transport.

Mr. Nguyén Thanh Son
| ! Pho Téng Giam d6c Thuong mai
Vice President of Commercial Activities
.
« Ong Son diéu hanh cac hoat déng thwong mai cla
VietJet va quan ly doanh thu.

Mr. Son leads the commercial activities of Vietlet, as well as
revenue management.

» Ong Son c6 hon 20 ndm kinh nghiém trong céc hoat
dong thwong mai hang khéng quéc té€ va quéc ndi.
Mr. Son has had more than 20 years of experience in
commercial activities at both international and domestic
airlines.

Madam H6 Ngoc Yén Phuong
Phé Téng Gidm déc kiém GDTC

Vice President and Group CFO
~

Madam Phuong cé hon 25 nam lanh dao trong linh
vire tai chinh k& todn & nhiéu nganh nghé nhuw Dau
khi, Vién Théng, San xuat cong nghiép.

Madam Phuong has more than 25 years of leadership in
financial and accounting field in different industries,
including Oil & Gas, Telecommunication, Industrial
Production.

Ba d3 tirng la CFO cla Tap doan PVN, PVDrilling, SK
Telecom va Holcim.

She was CFO of PVN Group. PVDrilling, SK Telecom va
Holcim.

Ba t&t nghiép Thac si tai chinh ké& todn quéc té tai
Trwong dai  hoc Swinburne (Uc).

She graduated Master of International Finance and
Accounting at Swinburne University (Australia).

Mr. T6 Viét Thing

I Pho Téng Gidm d6c An ninh, An toan
' =< bayva Khéivan phong

‘ "\. Vice President of SSQA and Back Office

» Ong Thang chiu trach nhiém cho cac van dé lién quan

dén Khdi van phong cla Vietjet.

Mr. Thang is responsible for the Back-office activities of
Vietjet.

Ong c6 gan 20 ndm kinh nghiém trong linh vic hang
khéng, gébm lam viéc véi tu cach 1a Phé Gidm déc
mang SSQA tir 2008 t&i 2014.

He has nearly 20 years of experience in the aviation industry,
including for Vietnam Airlines where he served as the Deputy
Director of SSQA between 2008 and 2014.
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QUA TRINH PHAT TRIEN

Development milestones

------- ® VJC d& mé& hon 20 dwdng bay mdi,

2021 V7 E chi y&u dén thi trudng An Do
VJC opened 20 new routes, mostly to R
2020 J--- the India market

N
o
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\ m Cham1thap ky ké tr [an dau cat canh
/ i o Decade milestone since the 1 take-off
2018 ¥ , ; ® Khanh thanh dich vy mét dt tai SB NGi Bai
, E _____ Started ground handling services at Noi Bai airport @
2017 : T N "
' :_ _____ ® Vénhoda Vietjetvuot ngugng3tyés
M , i Vietjet’s market capitalisation crosses USS3bn mark

A Ch&hon 23 trigu hanh khichvao nsm2018
\ E Vietjet carried more than 23 million passengers in 2018
D . i
2015 5 | NiémyétlindausanHOSE/IPOon HOSE @
N E Khai trvong VIAA / Groundbreaking of construction of VIAA
2014 \ ' E ® Trd thanh thanh vién chinh thirc IATA/ Became an official member of IATA
E - m Ky MOU vd&i Boeing mua 100 tau bay / Signed a MOU with Boeing to purchase 100 aircraft oo
E ® Ky MOU vdi Airbus mua 20 tau bay / Signed a MOU with Airbus to purchase 20 aircraft
2013 . :
! H = Nhan chi*ng nhén An toan khai thac I0SA tlir IATA / Achieved IATA Operational Safety Audit certificate 0
E _____ ® Trung tdm Dao tao Vietjet dwoc phé duyét / Inaugurated Vietjet Training Centre
2012 , 5
H 1 m Ki MOU véi Airbus d& mua 100 tau bay trj gia 9 ty USS / Signed a MOU with Airbus to purchase 100 aircraft for USS9bn
! i m Trién khai Thai Vietjet va Vietjet Cargo JSC/ Launched Thai Vietjet /SC and Vietjet CargoJsc @
2011 ' ! “"m Nhantau bay dau tién tir Airbus / Received the first aircraft from the firm order placed to Airbus
E ! ® Hing hang khdng Viét Nam d3u tién phuc vu may kiosk check —in / First Vietnamese airline to offer self service check-in kiosk
2007 . : i N e . . . N o
' ! --- m MO& chuyén bay qudc té dau tién tlr TPHCM dén BanGkok, Théi Lan/ Launched first international flight from Ho Chi Minh City to Bangkok ~ =====
: H | __ ®m Md&rong mang ludi bay thém 7 diém dén noi dia/ Expanded domestic flight network to seven new destinations @
H [ ® Khd&i dong chuyén bay thuong mai dau tién tr TOHCM dén Ha Nbi/ Launched the first commercial flight from Ho Chi Minh City to Hanoi . @

lemmmmeaee m Nhéan gidy ching nhan kinh doanh van tai hang khéng/ Incorporated and obtained air operator's certificate (“AOC”)

K& tir ngay thanh lap, Vietjet d3 mé& rong rat nhanh va tré thanh hang hang khong gia ré tién phong & Viét Nam va Déng Nam A
Since its establisment, Vietjet has expanded quickly to become one of the leading LCCs in Vietnam and SEA

Ngudn: Théng tin céng ty/ Source: Company information 7



YEU TO Vi MO VIET NAM LA YEU TO MANH ME CHO CAC HANG HANG KHONG GIA RE

THE VIETNAM’S MACROECONOMIC FACTORS HAVE CREATED A SIGNIFICANT MOMENTUM FOR THE LCCs

Tang trwdng kinh té& virng chac va co’ cdu dan s6 thuan loi tao ra nhivng ludng gié manh cho thj trwdng LCC cta Viét Nam twong lai
Solid economic growth trends and favorable demographic structure provide strong tailwinds for Vietnam's LCC market to soar in the future

Dan sé I&'n dy kién tang hon 100

triéu ngwdi vao nam 2023/ Large

population estimated to reach more
than 100 mil. people in 2023

Dan so tré véi do tudi 20-34 chiém
25,9%/ Young population with a
sizable 25.9% between 20 -34 years old

Cac két ndi duwdng bd va duwong
sat kém hiéu qua/ Lacking effective
road & rail connectivity

Thi trwérng hang khéng tiém nang/
Low air penetration

Sw phat trién cia nganh du lich/
Growing tourism industry

Sy ra d&i cha LLC 1a mét Iwa chon
hop ly vé chi phi/ Emergence of LLC
as an affordable option

Tang trwéng nhanh vé thu nhap
kha dung/ High growth in personal
disposable income

—_—

Thj trwérng LLC I&n vé&i nhiéu tiém
ndng phat trién/ Large LCC market with
significant growth opportunities

Tang trwd'ng GDP binh quan dau ngudi dy bdo cao so véi cac nwéc
trong khu vuc trong nam 2023
Forecasted higher real GDP per capita CAGR compared to other ASEAN countries in
2023

5.9%

5.0%
4.0% 3.8%
I I 2.5%

©O 9 &£ o 2

Ty Ié lwc lwong lao dong/ téng dan sé cao hon cac nwéc trong khu vure
Higher workforce proportion in total population amongst ASEAN coutries
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Nguén / Source: Fitch Connect, BMI, IMF, World Bank, UN, Eurostat and various newspapers and researches

Téng trwdng thu nhdp ca nhan cao hon so véi cac nwéc ASEAN
Higher personal disposable income growth rate among ASEAN countries

8.0%

5.20%

I I 2.50%
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S6 may bay dang hoat ddng trén mot triéu ngudi tinh dén
2022
Number of aircraft in service per million of people as of 2022
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S6 tau bay ity

# aircraft
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34.47

Tiém ning ting gia 28.00
1&n véi ty 1€ tham
nhap LLC thap 21.37
Large upside potential
with low LLC
penetration
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-Vietnam is also projected to be the fastest growing economy in South east asia
-From the top right-hand graph, you can see that Vietnam has the largest percentage of population in workforce, with the highest CAGR in disposable income, from 2016 to 2018e
-The economy is supported by a healthy 7% growth in private consumption
-There is large upside potential as LCC penetration rate is considered to be very low in comparison to other countries



HANG KHONG VIET NAM BU'Q'C HO TRO BO1 CAC NEN TANG VI'NG CHAC

VIETNAM AVIATION INDUSTRY IS BACKED BY STRONG FUNDAMENTALS

Thi trwdng hang khdng Viét Nam dang héi phuc tré lai 2022 véi sy héi phuc cla
nhirng con sd chuyé&n bay va hanh khach

Vietnam’s aviation market is picking up in 2022 with the recovery in the number of flights and

passengers (1)
400 100

1 1
|
326
297 311
1
300 272 i
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2016 2017 2018 2019 2020 2021

Téng s8 chuyén bay (nghin)/ Number of flights (thousand)

2022

e=@==T5ng hanh khach (triéu)/ Total passenger (million)
Van chuyén dwong hang khong 13 loai hinh di chuyén tiét kiém nhat
Air travel is the most cost-effective mode of transportation

Lrer T HCMC - Hanoi HCMC - Danang
chuyén/ Theoi gian Phi Phi  Thé&igian  Chiphi  Chiphi
Travel modes Duration Fare Fare Duration Fare Fare
(hrs) (VND)  (USD) (hrs) (VND)  (USD)
;';”g khong 2:05 961,000  44® 1:20 615,000 289
gssb“yt 35:00 861,385 39 15:30 405,458 19
?;/d”g sat 34:00 1,066,278 49 17:00 616,833 28

Nhirng chinh sach quan trong hd trg Vietlet cha chinh phl
Key government incentives to support Vietlet

Quy hoach téng
thé san bay
Air Transport

Masterplan

® 10,5ty USD duwoc dau tu vao phat trién co s& ha tang san bay khip

qudc gia, tdng s6 lwgng san bay hoat déng 1&n 26
USD 10.5bn invested to develop airport infrastructure across the country,
increasing the number of operational airports to 26

Thay d6i cac chinh sach dé ho tro’ nganh hang khong
Changes in regulations to support the airline industry

Giam thiéu viéc
ddc quyén cung
irng xang dau
Reduction in Fuel
Supply Monopoly

Nghi dinh 92 vé
viéc chuyén
nhuwong c6 phan
hang khong cho
nguoi nwdc ngoai
Decree 92 on
transfer of shares in
airlines to foreigner

®  Cdng ty Petrolimex Aviation d3 dugc cho phép cung &ng xang dau

tlr thang 8 2009, cham durt sy ddc quyén bdi Skypec, mét cong ty
duoc s& hitu bdi Vietnam Airlines

Petrolimex Aviation was permitted to supply air fuel in August 2009, ending
monopoly by Skypec, a Vietnam Airlines owned company

Phé duyét cia CAAV/MOT I3 yéu cau duy nhat cho [an dau chuyén
nhuong ¢d phan cho c¢d ddng nudc ngoai, mé thém co héi cho cac
nha d4u tw tham gia vao nganh hang khéng

Only CAAV / MOT approval would be required for the first-time transfer of
shares to foreign shareholders, opening the door for investor participation
in airlines

Ty 1& s& hitu ctia nguwdi nwdc ngoai gidi han & 30% va c6 dong I6n
nhat phai a cdng dan Viét Nam

Foreign ownership limit at 30% and largest shareholder must be a Vietnam
citizen

Sw tap trung hang khéng ndi dia tao da cho s phat trién cta VIC
The concentrated domestic airline market fuels VIC’s growth

Nhirng d6i tha
tiém nang
Potential new
entrants

Hang hang khong nudc ngoai khéng duoc cho phép khai thac
dudng bay qudc ndi, tao diéu kién cho nhitng hang hang khéng
trong nwéc nhu VJC phat trién

No foreign airline is permitted to operate domestic routes, which allows
local airlines like VJC to enjoy the growth of local market

Source: CAPA, SAP independent industry report; CAAV, Ministry of Transportation Republic of Indonesia, Civil Aviation Authority of the Philippines, Department of Civil Aviation (DCA) of Thailand, Axis

Research Ltd. reports; Note: (1) Total number of flights and passengers in 2016-2022 per CAAV and GSO
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As illustrated in the top LHS chart, VietJet market share has been steadily increasing since 2012. We have been competing strongly against Vietnam Airlines and have been successful in gaining market share from Vietnam Airlines
The regulatory environment has also been generally supportive, with demonstrated support for Support in the past
Moving forward, we are aware that there is discussion of increasing foreign ownership cap from existing 30% to 40% for the aviation market

No. of pax
Giao ban công tác tháng 10 và phương hướng thực hiện nhiệm vụ hai tháng cuối năm 2022 tại Bộ GTVT | Cục hàng không Việt Nam (caa.gov.vn)


CO SO’ HA TANG SAN BAY TAI VIET NAM

VIETNAM AIRPORT INFRASTRUCTURE

Lao.Cai Airport
(Cam Con Commune)

Dien Bien Phu Airport @

Noi Bai International Airport (Hanoi)
Na San Airport (Son La) @

Quang Ninh International Airport
Cat Bi International Airport (Hai Phong)

@ Tho Xuan Airport (Sao Vang)

@ Vinh Airport

@ Dong Hoi Airport

Hoang Sa
@ Phu Bai International Airport (Hue)
o

Da Nang International Airport

Chu Lai International Airport

Pleiku Airport @ @ Phu Cat Airport (Qui Nhon)

@ Dong Tac Airport (Tuy Hoa)

Buon Ma Thuot Alrportcgm Ranh International Airport (Nha Trang)

Lien Khuong International-Airport (Da Lat) @

Tan Son Nhat Airport (Ho_Chi Minh.City) Truong Sa Islands
[ ]

Can Tho International Airport

Phu Quoc International A|rporlt ., @ long Thanh International Airport (Dong
Rach Gia Airport ® Nai)

Ca Mau Airport

Vung Tau Airport

@ Con Dao Airport (Con Son)

@ 54n bay hién tai/ Existing airports

San bay mdi/ New airports

Quy hoach téng thé san bay

2014 2020 2030
Airport Masterplan
S6 lwong san bay/ # of Airports 22 26 28
Strc c!mu'a hanh khach (triéu khach) Passenger 51 91 133
Capacity (million pax)
Swrc chira van tai hang héa (triéu tan) 0.87 52.0 3.2

Cargo Capacity (million ton)

Dv &n trong diém/ Key Projects

San bay 16n thir 2 & Viét Nam va |a cdng vao mién Bic

Noi Bai 2nd largest airport in Vietnam and the gateway to the North
International Nha Ga T2 vdi stec chira hanh khach mai ndm 13 10 triéu, véi ty lé sk dung & mirc 60%
B International terminal T2 annual pax capacity of 10m, running at 60% utilization rate
Airport Nha Ga T1 d3d duoc nang cdp strc chira tir 9 triéu 1én 15 triéu cudi 2018
Terminal T1’s capacity upgraded from 9mn to 15mn by 2018
Phuc vu khu vyc Pa Nang va cac dja phuong lan can véi 2 duong bing va 1 nha ga quéc
té€ - ty & slr dung 13 85%
Da Nang Serve Da Nang area and nearby provinces with 2 runways and 1 international terminal, ~ 85%
International utilization rate
Airport Nha ga thi 2 dy kién dwgc mé clra vao ndm 2020 nham ting sirc chira hanh khach moi

Tan Son Nhat
International

nam tir 6 triéu 1én dén 10 triéu
A second terminal is expected to open in 2020, which will increase the annual pax capacity from 6mn
to 10mm

San bay I&n nhat Viét Nam va la c6ng vao Viét Nam tir nwdc ngoai quan trong, ty 18 st
dung la 110,2%

The largest airport in Vietnam and the main international gateway to Vietnam, running at 110.2%
utilization

S& dugc mé rong véi tong dau tu khodng 283 triéu USD, ting strc chira hanh khach mdi

Airport ndm lén dén 25 triéu tir cudi ndm 2020 va 40 triéu tr cudi 2025. Nha Ga 3 hién dang
duogc dua vao xay dung
To be expanded with a total investment of c.USD 283mn, increasing annual pax capacity from 20mn
to 25mn by 2020 and 40mn by 2025.Terminal 3 is plan for executing
Long Thanh San bay quéc t&€ méi (4F theo chudn ICAO), dua vao hoat ddng ndm 2025 véi strc chiva dy
International ki€n 13 100 triéu hanh khach sau khi hoan thién
Airport New international airport (4F standard by ICAO) for HCMC, operational by 2025 with the expected

annual pax capacity of 100 million when complete
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PIEM NHAN PAU TU

Key highlights



PIEM NHAN PAU TU (1/3)

KEY HIGHLIGHTS (1/3)
Vietjet sé& hiru mét trong nhirng ddi bay tré va hién dai Vietjet ghi nhan chi sé hoat ddng kinh doanh tich cuc
Vietjet possesses one of the youngest and most modern fleets Vietjet maintained the positive operating performance

Hé s8 sir dung ghé ting tir 70,0% nam 2021 Ién 85,3% nam
2022 (so v6i 81,9% vao nam 2019).
Load factor increased from 70.0% in 2021 to 85.3% in 2022 (vs 81.9% in

Don vj: s6 ndm hoat déng Trung binh: 7.7 ndm 2019)

Unit: years of operation Average: 7.7 years

Trong ndm 2022, VIC d3 van chuyén 20,6 triéu hanh khach
(tdng 283% so vdi cung ki ndm ngoai); (so vai 23,7 triéu hanh

i khach vao nam 2019).
i 10.7 10.7 11.7 12.2 12.7 Carried 20.6 million passengers in 2022 (283% y-o-y growth); (vs. 23.7
H ' ' million passengers in 2019).
: g 67 12 7S ,
! 5.2 : Vietjet kiém soat chi phi hiéu qu3, va 13 hing hang khéng gia ré
i t8t nhat tai Viét Nam.
Vietjet " WizzAir | Cebu  AirAsia Spirit " AZUL | IndiGo Spicelet ' Ryanair " JetBlue  Southwest Vietjet efficiently controls operating cost and it has become the largest
Pacific Malaysia  Airlines Airlines Airlines LCCs in Vietham.
Vietjet duy tri & mirc cao cla tiéu chudn an toan va an ninh Lgi thé thuong mai va tai chinh vurgt trgi dén tir don ddt hang
Vietjet has maintained high safety and security standards 300 tau bay véi Airbus va Boeing
Significant commercial and financial advantages due to 300-aircraft
> L3 mot trong s6 it Hang hang khong gia ré (“LCC”) trén thé gidi va 1a hiang hang delivery order with Airbus and Boeing
khéng dau tién tai Viét Nam vuot qua Kiém dinh an toan khai thac clda IATA g

Vietjet va Boeing thdng nhat diéu chinh lich ban giao 200 may bay tur

(“I0SA”) / One of the few Low Cost Carriers (“LCCs”) in the world, and the first airline in 2024 dén 2028 dé pht hop véi t6c d6 ting tru‘é‘ng va phuc hoi cla

Vietnam, that has passed the IATA Operational Safety Audit (“I0SA”). ~ . . . . .
P P fety ( ) Cong ty sau Covid-19 /Vietjet and Boeing agree to revise the delivery

schedule of 200 aircraft between from 2024 to 2028 to fit the Company’s
growth and recovery after Covid-19

> Duy tri xép hang 7/7 sao trong ndm ‘18-'22 vi ndm trong Top 10 LCC an toan nhat
thé gidi do hang hang khdng Airline Ratings danh gid / Maintaining rating of 7/7 star
in “18-"22 for being in Top 10 safest LCCs in the world, assessed by top-notch agency Airline

Ratings > Thda thudn méi mang lai sy linh hoat hon cho viéc giao Mdy bay va
»> Gii? tin dung an toan cao cho cac chuyén bay diéu hanh gitp gidm déang ké chi phi cac uwu dai thuong mai cho cac bén trong viéc st dung May bay
bao hiém & murc ¢.30% hang ndm / Keeping high safety credits for operating flights Boeing 737 max m&i / New agreement provides more flexibility for Aircraft
helps to reduce the insurance cost significantly at ¢.30% annually. deliveries and commercial incentives for parties in taking new Boeing 737

max Aircraft

Ngudn: Théng tin cdng ty/ Source: Company information 12
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PIEM NHAN PAU TU (2/3)

KEY HIGHLIGHTS (2/3)

Chinh phl Trung Quéc mé clra du lich theo doan dén Viét Nam
China government resumption of group tours to Vietnam

¥ Chinh ph Trung Quéc quyét dinh dwa Viét Nam vao danh sach thi diém mé cira du lich
theo doan tir ngay 15/03/2023
The Chinese Government has decided to reopen group tours to Vietnam on 15 March 2023

o Viét Nam sé& duwoc wu tién xem xét cac chuyén bay thang, bd yéu cau cung cap két qua xét
nghiém PCR trwéc 48 gid, chi can cung cap két qua xét nghiém nhanh hodc t6 chirc xét
nghiém xac suat 2%.

Vietnam will be allowed to implement direct flights. Visitors entering the northern neighbour are not
required to show negative PCR testing but to provide quick test results or engage in a 2% probability

test.
Top 5 qudc gia c6 khach du lich dén Viét Nam cao nhat
Top 5 international travellers to Vietnam by nationality
2019 2022
Trung Qudc
Pai Loan (China)
(Taiwan) 3%
5%
Trung Quéc Déi. Loan '
(China) (Taiwan)
32% 3% Han Quéc
(Korea)
Han Quéc 28%
(Korea)

24%

Tiém nang phat trién du lich dwdng hang khéng trong twong lai
Potential for development of air travel near future

Khéch du lich Trung Quéc t&i VIet Nam
trén chuyén bay cla Vietjet Air

Chinese tourists come to Vietnam on Vietjet Air
flight

Qudc tai Viet Nam Banh Thé boan
Cultural Counselor of the Chinese Embassy
in Vietnam Banh The Doan

/ Van chuyén hanh khach quéc t& ndm 2023 dy bao dat 34 triéu khach, gap 3 Ian so ndm 2022 va
83,5% so v&i nam 2019

International passenger transportation is forecast to reach 34 million pax, 3 times higher than
2022 and equal to 83,5% in 2019.

Trudc dai dich Covid, Iwgng khach du lich dén Viét Nam tir Trung Quéc da dat téi 5 triéu lwot
vao ndm 2018 va gan 6 triéu lwgt vao ndm 2019. Tr& lai mé& clra du lich theo doan vao ndm
2023, lwgng khach Trung Quéc vao Viét Nam dugc dy bao sé ting trwdng manh, bang hoic
cao hon so vé&i giai doan trwéc dai dich.

Before the Covid pandemic, the number of tourists coming to Vietnam from China reached 5
million arrivals in 2018 and nearly 6 million arrivals in 2019. Returning to group tourism in 2023,
the number of Chinese tourists coming to Vietnam is forecasted to grow strongly, equal to or
higher than the pre-pandemic period.

Viét Nam nam trong danh sach thi diém nay la co’ hdi I&n dé hoi phuc doanh thu van chuyén
hanh khach theo chuyén - v8n chiém tir 15% - 20% trén tdng doanh thu van chuyén hanh
khach cua Vietlet giai doan trudc Covid-19 khi VIC chwa khai thac dwéng bay di An D6 va
Kazakhstan.

\ The reopening of tour groups to Vietnam will help boost Vietjet’s passenger blocked seat
AN revenue — accounted for 15% to 20% of Vietlet’s total air transporation revenue

13
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KEY HIGHLIGHTS (3/3)

PIEM NHAN PAU TU (3/3)

GIAI BOAN TRU'OC DICH COVID-19

23,671

PRE COVID-19 PERIOD

60,000 .
50,000 |
40,000 !
30,000 !

i 21,252
20,000, 16,727

i 13,172

i 9,313
10,000 |

! 5,562

! 3,156

' 2013 2014 2015 2016 2017 2018

12,081

2020

Don vi: nghin hanh khach
Unit: thousand pax

GIAI DPOAN PHUC HOI TU COVID-19
RECOVERY FROM THE COVID-19 PERIOD

5,374

2021

:_ ____________________________________ |
i 52,030 !
! 47,300 i
! 43,000 i
1 20,562 5
| 2022 2023 2024 2025 |

S6 lwgng hanh khach ting 552% trong giai doan 2013-2022 va wdc tinh tiang trwdng trung binh (CAGR) 36% cho dén nam 2025
The number of passengers increased by 552% for the period of 2013-2022 and expected to reach the CAGR of 36% by 2025

Ngudn: Théng tin céng ty/ Source: Company information
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CHi SO KHAI THAC HOAT PONG GIA TANG DANG KE TRONG NAM 2022

OPERATING KPI INCREASED SUBSTANTIALLY IN 2022

Céc chi s6 hoat dong phuc héi nhanh chéng va sé tang trwdng manh trong thoi gian téi
Operational metrics greatly recovered and will potentially surge in the upcoming periods

> Hanh khach: 20,6 triéu hanh khach ndm 2022.

Tong sé chuyén (nghin ong so kha ie
Passengers: 20.6 million passengers in 2022. g vén (nghin) Tong s6 khach (t”eu.).
Sector flown (thousands) Passengers transported (millions)

> Vietjet khai thac téng cdng 116,3 nghin chuyén bay ndm 2022.
Vietjet operated a total of 116.3 thousand flights in 2022.

116.3 20.6
i a2 . .y . . 185% _-¥
Hiéu suat st dung tau bay: 11 gi&/ ngay (vs. 13.4 gio nam 2019). Pae 283% - ¥
Aircraft utilization — 11.0 Block hours per aircraft a day (vs. 13.4 of 2019). s _--
> Trong ndm 2023, VIC d3 m& thém dudng bay tdi Sydney va Melbourne 408 5.4
(Uc), d6ng thoi tiép tuc mé rong thi trwong An Do. - -
In 2023, VIC has opened routes to Sydney and Melbourne (Australia) as well as
expanded the India market. 2021 2022 2021 2022
Vietlet khai thac ddi tau bay tré gém c6 75 may bay @{ &1 A321neo ACF. Viet] . +c chira ché nedi i 181 U hé
Vietlet operates a young fleet that consists 75 aircraft 0‘1 ; neo o v'et et md rorlfg su‘c\c Au‘ a c © “?0' qua} V|ec, FO'H’U oa
khong gian cabin, tang gidi han 16i ra va cau hinh ctra cabin méi véi 240
M3u S6 lugng S6.ghé Tudi doi al/q'fh A321neo ACF, Vietlet ded seati ity by optimizi bi
Model No. offleets Seat Configuration Avg. age I neo , VietJet expandaed seating capacity by optimizing cabin space,

increasing exit limit, and a new cabin door configuration with 240 seats

A320 18 180 9.8 x ' !
K - A321neo c6 tuy chon déng co mdi (NEO), cung cdp murc cai thién nhién
A321ceo 36 230 4.8 lidu trén mdi ghé& ngdi la 20% va tang pham vi hoat dong |&n d&n 500 hdi
ly (“nm”) / 900 km, hodc thém trong tai 2 tdn
! A321neo has the new engine option (NEO), delivering per seat fuel improvements
ﬁ A32lneo & L 2l 28 L of 20%, and additional range of up to 500 nautical miles (“nm”) / 900 km. or 2
neo ACF tonnes of extra payload

A330-300 3 365-377 14.0
= R

' Tau bay than réng A330-300 ting hiéu qua va loi nhuan.
Wide-body A330-300 increases efficiency and profitability.

Ngudn: Théng tin céng ty/ Source: Company information
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KET QUA HOAT DPONG TAI CHINH DA KIEM TOAN NAM 2022

KEY AUDITED FINANCIAL PERFORMANCE

Pon vi: triéu USD
Unit: USD million
Téng Tai Sén Doanh Thu Van Tai Hang Khéng

Ty Trong Doanh Thu Phy Tr¢’
Total Assets Airline Revenue Proportion Of Ancillary Revenue
2,883 1,755 Anh huwéng dich Covid-19
Impact of Covid-19 2019 2022
1,441 pandemic 1,408
Equity Ancillary
2,189 22% 22% Ancillary
647 33%
Others Others
386 78% 67%
Equity
33%
Non-
Current 2018 2019 2020 2021 2022
Liabilities
33%
Fixed assets
9% ~ 0 A PR a
Doanh Thu Hop Nhat Ty Trong Doanh Thu Van Chuyén Hanh Khach
S — Non- Consolidated Revenue Proportion Of Passenger Transportation Revenue
2% Current
Liabilities
o 2,280 2153 Anh huéng dich Covid-19
’ Impact of Covid-19 2019 2022
pandemic
Current 1,708
Assets Current Int'l pax
Current 49% Liabilities 26%
Assets 45%
2% Current 775
Liabilities 548 Dom pax Dom pax
30% 62% 74%
2021 2022

2018 2019 2020 2021 2022

Ngudn: Théng tin cong ty/ Source: Company information
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KET NOI RONG RAI TG NHIEU DIA PIEM NOI TIENG O’ CHAU A
WIDELY CONNECTED TO DIVERSE POPULAR DESTINATIONS IN ASIA
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HOW VIETJET DEALS WITH GLOBAL AVIATION INDUSTRY RISKS

Thuc hién SFCO2
ké hoach tiét kiém
nhién liéu
Implementing SFCO2
and fuel-saving plans

/

Gia nhién liéu gia tang
Fuel price increase
> Tubi tho trung binh clda do6i bay (“AC”) mdi
A320/321 NEO gilp giam mirc tiéu thu nhién liéu
|&n dén 20%-25% / Average fleet age and the new

Aircraft (“AC”) model A320/321 NEOs (New Engine
Options) help reduce fuel consumption by up to 20%-25%.

> Trién khai gidi phap quan Iy chi phi nhién liéu toan
dién SFCO2 tir Safran / Implement comprehensive fuel

cost management solution SFCO2 from Safran

> Ap dung cac quy trinh khai thac, bdo dudng t8i wu
tai sén bay vdi gia thanh ré/ Apply optimal operation
and maintenance procedures at airports with low price.

Ngudn: Théng tin céng ty/ Source: Company information

Tan dung VIAA
Hoc vién Hang Khong
Vietjet
Leveraging on VJA
Vietjet Aviation Academy

/

Thiéu hut nhan lyc
Labor shortage

> |3 mdt trong s6 it hoc vién dao tao hang khéng tai
Viét Nam. VJAA d3 t6 chic 2.670 khda dao tao cho
hon 60.000 lwot phi cong, tiép vién, ki su mat dat.
Téc dé ting trudng khda hoc trung binh hang nam
la 40%/ Being one of the few aviation training academies
in Vietnam. VJAA has provided 2,670 training courses to
over 60,000 pilots, cabin crew, ground engineers, etc. The
average annual course growth rate is 40%.

> Hoc vién dugc trang bi co s& ha tang tién tién nhu
Full Flight Simulator va Flight Mock-up / The academy
is equipped with cutting-edge infrastructure such as Full
Flight Simulator and Flight Mock-up.

> VJAA cling c6 k& hoach thdm nhap thj truding khu
vyc / VJAA also has plans to penetrate the regional
market.

BIEN PHAP U'NG PHO VG1 RUI RO TOAN CAU VE NGANH HANG KHONG

Nguén thu doéi dao
va lrong ngoai té
da dang

Large revenue streams with
diverse currencies

/

Lam phat
Inflation

> Vietjet da chirng té kha ndng huy dong no véi chi phi
thap nh& ho so’ x&p hang tin dung virng chic / Vietjet
has demonstrated its ability to raise debt at low cost due to
solid credit rating profile.

> Vietjet tao ra ngudn doanh thu I&n tir cic hoat dong
kinh doanh nhuv van chuyén hanh khéach, phu trg va
thwong mai tau bay. Vi thé, VIC dugc bao vé tét khoi
cdc rli ro vé lam phét/ Vietjet has created a large revenue
stream from business operations such as passenger
transportation, ancillary and commercial trading activities
related to aircraft. Thus, VIC has been well-shielded from
the inflation risks
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TRIEN KHAI HE THONG QUAN TRI NGUON LU'C DOANH NGHIEP SAP

IMPLEMENT THE SAP ENTERPRISE RESOURCES MANAGEMENT (ERP) SYSTEM

Bat diau tir 2022, Vietjet chinh thirc trién khai hé théng quan tri nguon lwc doanh nghiép SAP trén toan bd hé T yretyel Air.com
théng va tré thanh ngurdi tién phong chuyén ddi s6 trong nganh hang khong. " IO ot icscommpers il
Starting in 2022, Vietjet officially implemented the SAP enterprise resources management system on all the system and became 7 ] e g ' ?

the pioneer in digitalization within the airline industry.

- Viéc dp dung thanh cdng hé thdng quan ly SAP d3 tao nén sw don gidn hda quy trinh x(r ly va trao d6i
théngtin gitta nhiéu bd phan nhu K& Toan-Tai Chinh, Thuwong Mai, Mua S3m cling nhu hé théng dai ly.
The successful SAP implementation has created a simplification in information process and information exchange
between various departments such as Finance-Accounting, Commercial, Purchasing as well as the sales agent
network.

- SAP ERP d3 tich hop mét cach hiéu qua vdi cac hé thdng théng tin khic nhu Intellysis; tao nén
s chinh xac trong viéc xtr ly théng tin cling nhu han ché nhitng rti ro lién quan téi that lac dir
liéu va céc gidy to lién quan.
SAP ERP has effectively integrated with other information system such as Intellysis; this has enhanced the T
accuracy in information processing as well as alleviate the risks of data and related documents being s hu v
stolen.

TN VEDIENTLL,
BOARDING PASS

¥ Ngoai viéc 4p dung thanh cdng SAP, Vietjet cling d3 hop tic véi cong ty FPT dé trién khai cac
du 4n lién quan t&i chuyén d6i s6 nham nang cao sy hiéu qua trong cong viéc gitta cac phong
ban d6ng thoi thé hién sy cam két cho st mang chuyén déi sé clia doanh nghiép.
Beside the success in SAP implementation, Vietjet also coordinated with FPT to initiate digitalization-
related projects in order to enhance work productivity between departments as well as to demonstrate ol
the company’s commitment toward the digitalization mission. b

TONG DAI
BAT VE vA HO TRD
KHACH HANG

UuTIEN

LAM THO TUC,

vieljel Air.com ﬂﬂﬂ FYY'S/4 HANA "

Ngudn: Théng tin cdng ty/ Source: Company information 19



AP DUNG CHU'O'NG TRINH QUAN LY NHIEN LIEU TOAN DIEN SFCO2

IMPLEMENT COMPREHENSIVE FUEL COST MANAGEMENT SOLUTION SFCO2

Quan ly xéing dau va hedging/ Fuel cost management and hedging

* Vietjet ap dung churrong trinh quan Iy gid xang dau toan dién bao gém/ Vietjet has adopted a
comprehensive fuel cost management program that includes:

—  Céc tau bay tiét kiém nhién liéu co thé tiét kiém lén dén 16% luong tiéu thu xang dau. Thém vao dé, cic
chuong trinh tiét kiém khac cling véi su hd tror clia Airbus and cac nha cung cap dong co' nhu CFM va P&W
cling gdp phan gidp tiét kiém chi phi/ Fuel efficient aircraft that can save up to 16% of fuel consumption.
In addition, fuel saving programs with support from Airbus and engine suppliers like CFM and P&W also
contribute to the cost saving.

— Lya chon nhitng nha cung cap xang dau va tram nap nhién liéu t6i wu ciing nhu cac hop dong
mua ban vdi gia tran/ Selection of optimal vendors and refueling locations as well as sales contracts
with pricing caps.

e Cac chudn murc vé an toan va an ninh nghiém ngit/ Stringent safety and security standards:

Chirng chi IATA Operational Safety Audit Ddi ngii d30 tao bai ban va chuyén nghiép Cac tinh ndng an toan clia tau bay
IATA Operational Safety Audit Certificate Well-trained and highly profesional crew Aircraft safety features

- Vietlet la hdng hé.ng khong dau tié'n tgi Viét"Nam VUot | ) Chuong trinh dio tao tiép vién duoc phé duyét bai CAAV va
qua IATA Operational Safety Audit (“IOSA”)/ Vietlet is dugc thuc hién bdi Trung Tam Hun Luyén Vietjet/ Cabin
the first airline in Vietnam that has passed the IATA crew training programs approved by the GAAV and carried out

¥ Poitau bay clia Vietjet duwgc trang bi cac thiét bi an toan hién dai
gém cd/ Vietlet's aircraft fleets are equipped with high -tech safety

. o ” equipmentsuch as:
Operational Safety Audit (“IOSA”) ; ini o ) . . o
o . . e by theVietlet Training Center — Hé thong ha canh thiét bi (“ILS”), Hé thong dinh vi toan cau
¥ 105A la chimg chi an toan duroc cap bdi to chitc IATA 1 3 Nhan vién mit dat dugc dao tao theo quy dinh hang (“GPS”) va Hé thong canh bdo va va cham mdy bay (“TCAS")/
sau cac dot kiem dinh an toan toan dién va doi hoi sy khong dan dung va cic quy trinh khan cip/ Ground- Instrument landing system (“ILS”), Global positioning system (“GPS”)
nghiém ngat cao/ IOSA is a safety certification awarded by handling employees are trained in accordance with the civil and Trafficalert and colision avoidance system (“TCAS”) !
IATA following highly comprehensive and stringent audits aviation regulations & emergency procedures — Thém vao dé, VietJet cﬁng déng W véi cac bén cung Cép dICh

vu dé€ nang cap hé thdng lién lac trén tau bay cling nhu viéc
thu thap céc thong s ki thuat cla tau bay/in addition, Vietlet
also subscribes to various third- party services to enhance its aircraft
communication as well as aircraft technical data capturing

%@E _
iata |OSA 5@

IATA Operational Safety Audit

Ngudn: Théng tin cdng ty/ Source: Company information 20



NGUON NHAN LU'C DOI DAO PAP 'NG NHU CAU PHAT TRIEN
ABUNDANT AVIATION SUPPLY FORCE TO MEET THE GROWTH DEMAND

Vietjet da td chirc 2.670 khéa huan luyén va dao tao hon 60.000 phi cdng, ti€p vién va ky sw mat dat véi doi ngii chuyén gia nhiéu ndm kinh
nghiém
Vietjet has provided 2,670 training courses led by aviation experts with years of experience to more than 60,000 pilots, cabin crews and ground operation engineers

Ngudn: Théng tin cong ty/ Source: Company information 21



!

Cost, cost & cost



Presenter
Presentation Notes
https://cafef.vn/vietnam-airlines-lo-hon-13000-ty-nam-2021-thoat-canh-am-von-chu-so-huu-nho-nguon-von-moi-tu-scic-2022040220595125.chn
https://www.vietjetair.com/vi/news/tin-tuc-1648117491415/vietjet-tiep-tuc-thuoc-top-cac-hang-bay-an-toan-nhat-the-gioi-1641788955128


Rt oo 3]

SAN PHAM VA DICH VU

Products and services




CAC SAN PHAM VA DICH VU PHU TRO'

ANCILLARY PRODUCTS AND SERVICES

>~ Gi4 ca phu hop va tiét kiém cung vdi su lua chon cac hang vé da dang. Vietjet cung cap nhiéu
dich vu di kém bao gdm wu tién lam thi tuc check-in, wu tién 1&n tau bay, cac sudt dn ndng
va do an dat truéc
Reasonable and economical price with varied ticket types for selection. Added services were offered by Vietjet,
such as check- in priority, boarding priority, hot meals, pre-ordered beverages, etc.

»> C4c gbéi san phadm bao hiém duoc kém theo khi hanh khach mua vé méy bay nham gidm
thiéu céc rdi ro trong sudt hanh trinh bay. Trong thdi gian bung né dich Covid-19, Vietjet d3
ra mat géi bao hiém Sky Covid Care — géi bao hiém Covid-19 dau tién cho hanh khach trén
thé gidi.

When passengers buy tickets, there are attached travel insurance products to minimize travel risks. During the
outburst of Covid-19 pandemic, Vietjet launched the Sky Covid Care — the first Covid-19 Insurance for passengers in
the world.

>~ Chuong trinh khuyén m3i “12:00PM, It’s time to Vietjet” danh tdng hang triéu chiéc vé 0
déng d& mang lai co hdi bay cho hanh khéch trong va ngoai nuéec.
“12pm, It’s time to Vietjet” promotion campaign has offered millions of tickets from zero-VND to bring flying
opportunities to domestic and foreign passengers.

>~ Chuong trinh khach hang than thiét mang tén SkyJoy cho phép déi diém thudng khéng gidi
han cho céc vé may bay cla Vietjet. Cac hdi vién tich diém SkyPoint dwa trén tdng chi tiéu
cho vé may bay va cac dich vu b8 trg dinh kém. Ty |1& phan trdm tich diém SkyPoint dwoc tinh
dwa trén loai héi vién va loai vé may bay chon mua.
SkyJoy loyalty program allows endless redemption of Vietjet air tickets. Members earn SkyPoints based on the total
spending of airfares and associated add-on services. The percentage of SkyPoint points is calculated based on the 7, P
membership class and the type of airline ticket the member chooses to buy. { \@%

vieljet gircom

* % RA MAT CHUONG TRINH
__ KHACH HANG
N T® THAN THIET
S
i

>~ Clra hang Sky cla Vietjet ti€p tuc cai thién chat lvgng dich vu. Ngoai cac suat an néng va qua

lru niém dic trwng cda Vietjet, nhiéu san phdm theo mua d3 dwoc dén nhan va tiéu thuy, vi Y = SngOU
du nhu cdc san phdm mua hé, san pham mua d6ng, san pham dip Tét, wv. -, :3', -
Vietjet’s Sky shop continued to improve the service quality. Apart from hot meals and typical Vietjet souvenirs, /k g T 23,0005~ | 50K _
many seasonal products were purchased, for example, summer-time products, winter-time products, Tet Holiday - - _— ————
products, etc. = (;,”34'" g . E
g s >
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CUNG CAP TOAN DIEN CAC TIEN iCH DICH VU HANG KHONG

PROVIDING ROBUST AND COMPREHENSIVE AIRLINE SERVICES

Hop tac cung HD Insurance d& mang t&i goi bao hiém”
Fly Safe” mi&n phi cho tat ca hanh khach bay ndi dia. -

J
HDK B3o hiém mang lai cho hanh khach 24-gi&r bdo hiém tai
nan vdi gia trj lén dén 20 triéu VND

Insurance
Partnering with HD Insurance to offer the “Fly Safe” insurance

~ free for all passengers flying on its domestic flights. The

insurance offers each passenger a 24-hour accident insurance
benefit of up to VND20mn
Pa dang cac loai vé k
Lwa chon SkyBoss va Deluxe mang lai cho khdch hang sy S y
= sang trong ctia ghé ngdi Ion va wu tién check-in, béo %{{j £e54-
] 2 hiém trén chuyén bay
Wide range of fare types
SkyBoss and Deluxe tickets options provide customers with the
i luxury of larger seat sizes and priorty check-ins, and flight
Dich vu mat dat cta Vietlet insurance
Trung TAm Dich Vu M&t Dat mang dén sy linh
hoat, gia tdng chat lvgng, giam thiéu chi phi va
tang trudng ngudn doanh thu phu tro 3
VietJet’s ground services
Vietjet Ground Service Center offers higher flexibility, Enloy

improve quality, reduce cost and increase ancillary Sw chuy &n d8i s8 ciia Vietlet Flying!
revenue J ’

L3p dat kiosk check-in ty ddng & cac san bay.

K&t hop vi dién tir va cac nén tang thuong mai dién

D 4 tlr - noi ma khach hang cé thé str dung diém thudng

D d& mua vé va cac dich vy, san phadm du lich.
Digitalisation of Vietjet
Installing automatic check-in kiosks in every airport. W Fran s
Incorporating e-wallet and e-commerce platform where €r Relian,

customers can use loyalty points to buy tickets and other m

travel services and products.

Vietlet dit muc tiéu tré thanh hiang hang khong ki thuat sd hang dau trong khu vire, vi thé ching toi hién dang thwe hién dw an hang khong dién tlr nhdm mang lai sw tién nghi va trai
nghiém tuyét v&i cho khach hang chia ching téi
VietJet targets to become a leading digital airline in the region, therefore we have a digital airline project which aims to bring convenience and exceptional experience to our customers
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GIAI THUONG

SU’ KIEN VA

Events and awards



SU KIEN CHINH VA GIAI THUONG
EVENTS & AWARDS

> Vietlet va Boeing dat duwgc théa thuan tiép tuc thuc hién hop déng mua 200 tau bay Boeing 737
MAX tai Trién Lim hang khéng quéc té Farnborough 2022
Vietlet and Boeing reach an agreement to reaffirm the previous order for 200 Boeing 737 MAX aircraft

during 2022 Farnborough International Airshow

> Ngay 16/11, Ban lanh dao cla Vietjet d3 tham dy budi gdp g& riéng cla Thu twdng New Zealand _':N
Jacinda Ardern cung cédc doanh nghiép hang dau tai Viét Nam. Ba Ardern danh gid cao tiém nang —_———

hop téc gitra Vietjet va cdc doanh nghiép New Zealand déng thdi chao dén viéc m& rdng mang

bay t&i qudc gia nay

On November 16, Vietjet leaders attended a private meeting of New Zealand Prime Minister Jacinda Ardern

with the leading Vietnamese business leaders. Mrs. Ardern appreciated highly the potential cooperation

between Vietjet and New Zealand businesses as well as welcomed Vietjet to expand its flight network to this

country

»> Ban |anh dao Sovico va Vietjet tham gia Dién dan Kinh t& Viét Nam 2022 dé I3ng nghe cac y kién,
danh gia va dé xuat dé cung nhau phat trién kinh té& Viét Nam.
Sovico and Vietjet leaders participated in the Vietnam Economic Forum 2022 to listen to the optinions,
analyze and propose to jointly develop Vietnam’s economy.

> Vietjet cdng bo khai thac cac dwong bay két noi Viet Nam-Uc bat dau tir 31/03/2023. Vietjet sé& dua vao
khai thac d6i tau bay than rong A330 hién dai va tién nghi cung v&i cac hang vé da dang.
Vietjet announced to commence direct flights connecting Vietnam and Australia starting on 31/03/2023. Vietjet

will operate modern and comfortable wide-body A330 aircraft with a wide range of ticket classes.
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SU’ KIEN CHINH VA GIAI THUONG

EVENTS & AWARDS

» Madam CEO Nguyén Thj Phuong Thao duoc vinh danh béi Tap chi The Asia's Most Influential:
The Impact List 2020 vi nhitng hoat déng tinh nguyén x3 héi cla minh.
Madam CEO Nguyen Thi Phuong Thao was honored in The Asia's Most Influential: The Impact List 2020

for her social volunteer activities.

> Top 10 hdng hang khéng an toan nhat vdi chi phi thap tét nhat b&i Tap Chi Airlines Ratings.

World’s Top 10 Safest & Best Low-cost Airlines by Airlines Ratings. _~"AirlineRatings S 1 JET NAMED
AIRLINERATINGS.COM VALUE
y A { ¥ - H A RS ﬂIBtIEIE‘OF THEYERR
> Vietjet doat 3 giadi thudng qudc té€ uy tin cia Skytrax va World Business Outlook gobm “Hang bay T

dem lai gid tri t6t nhat cho khach hang chau A 2022”, “Hang bay c6 dich vu tiép vién trén tau
bay t&t nhat Chau A 2022” va “Hang hang khong chi phi thap t&t nhat Viét Nam”.

Vietjet was honored 3 prestigious awards by Skytrax and World Business Outlook including “Most Valued
Airline of the Year in Asia 2022”, “Best Cabin Crew Service in ASIA 2022” and “Best Low-cost Airline

Awards 2022”.

> Vietjet Thai Lan dat giai thudng “Hang hang khong ting trudng nhanh nhat” va “Pon vj xuat sac
trong quan ly ngudn nhan luc va phuc héi sau dai dich” tir International Finance Award 2022 va
World HDR Congress.

Thai Vietjet was awarded “Fastest Growing Low-cost Airline” and “Exellence in Crisis Management and

Recovery” by International Finance Award 2022 and World HDR Congress
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